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SCTelcom—"Not Just Your Regular Old Telephone Company”

SCTelcom is more than
just a telephone and high-
speed data service provider.
But I am not sure everyone
is aware of the breadth of
services we can provide our
customers. To help our cus-
tomers understand what we
can do for them I’ll use a
recent real world experience
to highlight some of our
lesser known capabilities.

Recently the SCTelcom
team had the priviledge of
assisting a longstanding busi-
ness in Medicine Lodge with
their telephone and data ser-
vices needs. Through care-
ful planning and persistent
coordination with the cus-
tomer, SCTelcom success-
tully started delivering voice
and high speed data services

Congratulations to County Fair Livestock Presenters!

to the business in May.

After some discussions and
needs analysis with SCTel-
com staff, the business
owner recognized the bene-
tits of converting his tele-
communications services to
SCTelcom. SCTelcom was
not only going to deliver the
telecom services he needed
at a fair price, but we also
installed new computers,
printers, and business man-
agement software to help the
owner manage his operation
more efficiently.

The owner was very im-
pressed by the way he was
treated during the whole
process. He said,
“SCTelcom’s professional-
ism and attention to detail
was equivalent to the way I

like to treat my own custom-
ers.” He added, “not only
was my phone service con-

“SCTelcom’s
professionalism and
attention to detail
was equivalent to
the way I like to
treat my own

custometrs”

version to SCTelcom
smooth, with minimal set-
vice interruption, the techs
went out of their way to
avoid disrupting my day-to-

day operation while they
installed my phone lines.”

Because each customer has
his/her own unique and spe-
cial needs, the SCTelcom
customer service team ap-
proaches each customer as a
unique situation and co-
develops with the customer
a telecom solution tailored
to fit those needs. Using
this team oriented needs
analysis approach SCTelcom
has been able to achieve no-
table success in the telecom-
munications marketplace of
this region. Also, some-
thing our customers may not
be aware of is that we can
order and deliver quality
Dell computers, install net-
work solutions and
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maintain the network and computers
at very affordable prices. This beats
waiting on assistance from Alva, Enid,
or Wichita. It is, after all, better to
have quality and timely support for
your network from a company that
operates in your own “neck of the
woods.”

The SCTelcom approach to customer
services is:

1) Treat each customet’s telecom
need as a unique situation;
2) Team up with the customer to

3) Coordinate the project imple-
mentation closely with the customer
to ensure the quality expectation of
the customer.

Some new services that SCTelcom

brings to the table are:

1) We can create and provide cus-
tomized Dell computer configura-
tions;

2) We perform network wiring,
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installation and maintenance;

3) For major accounts we can pro-
vide on-going surveillance and
maintenance of the customer’s tele-
com services on a 24x7 basis, so
that the customer won’t have to
worry about the status of their tele-
communications;

4) We can sell and install Internet
Protocol (IP) based telecom systems
— which are more flexible, cheaper
to purchase and easier to install and
maintain than traditional telephone
systems.

Please feel free to call our customer

identify and fulfill his/her commu-
nications needs for maximum op-
erational efficiency at a reasonable
cost;

service representatives at 877-723-6875
if you have any questions about your
service needs.
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SAVE THE DRIVE

Know what's helow.
Call before you dig.
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