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During a massive ice-storm that 

hit much of south central Kan-

sas and north central Okla-

homa, we at SCTelcom are 

grateful that only Turon and 

Byers were significantly af-

fected by this storm.    From a 

front that created over a million 

power outages in Kansas, Mis-

souri and Oklahoma, the only 

communities in our service 

territory to suffer significant 

outages were Turon and Byers. 

BUT WHAT AN OUTAGE! 

Electrical power was lost in 

Byers  and Turon on Monday 

evening, December 10.  The 

SCTelcom team immediately 

began power generation in 

Byers to keep phone services 

available there and imple-

mented a plan to maintain fiber

-to-the-home delivered services 

in Turon. 

Initially we were informed that 

the power outage might only 

last around 48 hours. 

Later on Tuesday the power 

company indicated that the 

outage was more severe in 

scope than earlier estimates.  

They expected the outage to 

last anywhere from 7-10 days.  

This news caused SCTelcom to 

take a much more assertive 

approach to the restoration and 

maintenance of services. SCTel-

com converted over 60 custom-

ers to our existing copper ca-

bles on Wednesday and Thurs-

day. 

The residents of Turon were 

very patient and helpful as they 

helped us prioritize the service 

restoration for those customers 

who were sick or infirm.  We 

could not have made such deci-

sions without their help. 

SCTelcom also installed 

standby power generators at 

the Turon Mini-Mart and at the 

bank.  This allowed customers 

to obtain groceries and other 

necessities during the outage. 

In 2005, SCTelcom donated a 

generator to the City of Turon to 

power the city water well and 

sewer system during emergen-

cies.  This proved critical in that 

it provided residents water and 

sewer facilities during the six 

day outage. 

All in all it was a very tiring ex-

perience for everyone; and, our 

staff worked extremely hard to 

maintain customer telephone 

service in both Byers and Turon 

for the duration of the outage. 

Power service was completely 

restored to our Turon custom-

ers by Sunday the 16th.  How-

ever, by the end of the day on 

Monday the 17th, 25,000 Kan-

sas residents and 88,000 Okla-

homa residents still did not 

have power (source: KWCH and 

KOTV news). 

A few lessons can be learned 

from this experience. 

1)  It is always important to 

have a working phone at 

the house that doesnõt 

require local power (it 

doesnõt plug into a power 

outlet). 

2)  A cell phone is not much 

use during a power outage 

if the cell towers are  
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Ice Storm Causes Power Outage in Turon and Byers 

Customer Account Password Deadline Has 

Arrived 
 

Please be advised that if you do not create an account password 

on or before January 15th 2008 for access to your proprietary 

account data, one will be auto-generated for the authorized 

account holder.  Please remember that account passwords are 

required by the FCC to protect you, the customer, from 

unauthorized access to your account information. 

 

Please call us at 877-723-6875 to set up your password.  Thanks. 

January 2008 
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Kiowa        620-825-1000 

Pratt        620-933-1000 

Medicine Lodge     620-930-1000 

Toll Free       877-723-6875 

Trees damaged by the ice storm in Turon. 



 affected by the outage or 

the cell phone user doesnõt 

have a car charger 

adapter.  Due to the sever-

ity and quantity of outages 

in Oklahoma some cell 

sites did not have backup 

power generation avail-

able. 

3) Power companies have to 

restore power in a me-

thodical manner to avoid 

further outages and main-

tain safe working condi-

tions.  It may not seem like 

they are restoring power 

very quickly but, they work 

as fast as they can to take 

care of the cus-

tomer and maintain 

strict safety condi-

tions in doing so. 

4)   You can count on 

SCTelcom to take 

care of your com-

munications needs 

during any type of 

emergency. 

To the residents in Tu-

ron, we appreciate your 

patience and your assis-

tance during this tough 

time. 

Power Outage...Continued from page 1 

Just log into the I-Control 

system and identify the noti-

fication recipient addresses 

and telephone numbers. 

For example, I can monitor 

my home voicemail from my 

office computer.  And be-

cause of this new technol-

ogy, I can listen to it and act 

on it immediately if neces-

sary.  It is just that easy and 

convenient! 

In a short while, we will all 

wonder how we ever got 

along without I-Control Voice-

mail. 

Please call our office for 

more information at  

877-723-6875. 

VoiceMail the SCTelcom Way 

Voicemail has been used for 

many years and like a lot of 

technologies we wonder how we 

ever got along without it. 

With SCTelcomõs new easy to 

use web based I-Control Voice-

mail your messages can be 

accessed from any phone, cell 

phone, or computer that has 

access to the Internet.  Voice-

mail notification can be deliv-

ered to your email or by text 

message to your cell phone or 

pager. 

The great thing about this new 

product is that you, the con-

sumer, can control where and 

how your voicemail notifications 

and messages are delivered.  
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Ask the Editor 
 

Please feel free to send an email to editor@sctelcom.com or call the editor at any of our office 

numbers to give us your ideas and suggestions for future articles. 

Connie VanCampen served supper via candle light to SCTelcom technicians after a long cold day in 

Turon.  Seated from left to right, Connie, Robert Hall, Kelly Kemnitz, Craig Rucker, Clint Fuzzell and 

Scott Hull.  Thanks for the meals Connie. 
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