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Welcome to the SCTelcom Newsletter!

Welcome to the first quar-
terly issue of the SCTelcom
newsletter! We are honored
to have you as a customer
and consider it a privilege to
use this newsletter to better
serve you. We will take this
opportunity every three
months for public service
announcements, for commu-
nity interest articles, to adver-
tise some of our offerings and
to offer some tips and hints
that could help improve your
personal and business com-

munications experience. will appreciate any construc- 877-7236875 or email me at
tive feedback and article editor@sctelcom.com and let
ideas you may have. Just call us know what you think.

OTHE NEWSINETT.F

ADDITIONAL WAY TO
SERVE YOU, THE

CUSTOMERSG

Please remember that we
sincerely feel that our first
priority is to serve you. We
view the newsletter as an
additional way to do so. We

Business Spotlight: Forsyth Furniture

Through careful planning
and persistent coordination
with Forsyth Furniture and
their incumbent service pro-
vider, SCTelcom successfully
started delivering voice and
high speed data services to
the furniture store in May.
Forsythés Furn
in business in Medicine
Lodge since 1910 and they
have always used the incum-
bent provider for telephone
service, so this was a big step
for them. After some discus-
sions and needs analysis with
SCTelcom staff, Brad For-
syth, the owner, recognized
the benefits of converting his
telecommunications services
to SCTelcom. SCTelcom
was not only going to be able
to provide him the telecom
services he needed at a fair
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ture newsletter issues. You
may find that something we
did for one of our business

customers as highlighted in

conversion to SCTelcom
quick and smooth, with mini-
mal service interruption, the
techs went out of their way to
avoid disrupting my dayo- the newsletter will match an
day operation while they in-  unmet need of your own busi-
stall ed my phomess. Ifsb,mplease faklfree to
OTHE TECHS WENT OUT call our Business Representa-
Because each business has tive, Louise Pelzl, at
OF THEIR WAY TObAQ/SIBits own unique and special 620-930-1082.
DISRUPTING MY DAY TO peeds, the SCTelcom busi-
DAY OPERATI OMNéss solutions team ap-
proaches each business as
unique situation and eo
develops a telecom solution
Brad Forsyth told me that he tailored to fit those needs.
was very impressed by the Using this team oriented
way he was treated during the needs analysis approach
whol e pr ocess, SOTEcOn s bean atbdedo
professionalism and attention achieve notable success in
to detail was equivalent to the business marketplace of this
way | like to treat my own region. We will introduce
customers. o dtiereadeds doemdre of @un
only was my phone service  businesses customers in fu-

price, but we could also set
him up with new computers,
printers, and business soft-
ware to help him manage his
operation more efficiently.
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DID YOU KNOW THAT
SCTELCOM CAN TAKEREA <
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OUTSIDE CONSTRUCTION
NEEDS? CALL US AT-8 »
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Craig Rucker and Eric Jahay trench a water line. www.sctelcom.com  877.723.6875
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SCTelcom Celebrates Grand Opening of Network Operations Center

On Friday the 2% of June Center on 215 South lliff. maintain all of the network efficiently and effectively. It
SCTelcom hosted a free mea From the Network Opera-  technologies, answer all cus- allows us to take care of the
for all of its customers at the tions Center (NOC) SCTel- tomer calls, troubleshoot cus- customer the way we always
new Network Operations com employees monitor and tomer service problemsand wanted to but <cou
cause of the natural discon-
nect in our different opera-
Aby marryiitions. o
customer support At approx_i'r.nately 11:15am

. Steve Davi§ General Man-
and technical ager, Zack Odell Director
operations...we are of Network Operations, and

Jason Pettit Director of
able to take care of Finance, cut the ribbon for
our customers more the grand opening of the
efficiently and NOC. Customers were en-
couraged, after their free
meal, to visit with the SCTel-
com NOC staff, where they
dispatch technicians. Zack could tour the facility and
Odell, Director of Network enjoy some free givaways.
Operations, who manages all This was a formal event to

ef fecti el

things related to network commemorate an operational
technologies and network change that occurred a few
operati ons, s &émonthsago, butasevidencédn g

our customer support and our by customer feedback,
technical operations inone  SCTelcom has already en-
location we are able to take  joyed great success from im-

Zack Odell, Steve Davis and Jason Pettit cut the ribbon. care of our customers more plementing the NOC.

CyberShield -The fiGet out of Jail o Card for yo

We have all been there be- loss of information is stagger- This suite of software pro-

fore. Your computer crashesi n g . Yo u don vides automated backup, vi-t o
because of a virus or spy-  do! rus and spyware protection,
ware. Or a big lightning If only you had backed up and a personal firewall.

storm rolls in and destroys  your PC or had software to For more information on
your PC. Irreplaceable digi- keep that virus from infecting CyberShield please contact
tal pictures, important files or your PC. SCTelcom can now us.

folders are lost forever. The help you with CyberShield!
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