Talk of the Town

SCTelcom Celebrates Grand Opening of Network Operations Center

AUGUST 2008

\\\\\/
SCTELCOM

On Friday the 2vof June able to take care of our
SCTelcom hosted a free  customers more efficiently
meal for all of its customersand effectively. It allows us
at the new Network Opera-
tions Center on 215 South
[liff.

From the Network Op-
erations Center (NOC)
SCTelcom employees
monitor and maintain all of
the network technologies,
answer all customer calls,
troubleshoot customer ser-
vice problems and dispatch
technicians. Zack Odell,
Director of Network Op-
erations, who manages all
things related to network

Oby marr
customer support
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operations...we are
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our customers more

efficiently and
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to take care of the cus-
tomer the way we always

s technologies and network Waasg t ftehd tturgl 'bc unf
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: e ing our customer support tions. 6 P
Zack Odell, Steve Davis and Jason Pettit cut the ribbon. and our technical opera- '
tions in one location we areContinued on page 2...
CyberShield -The fAGet out of Jail o Card for
We have all beenthere don&t know wpersonalfirewall.

before. Your computer

crashes because of a virus
or spyware. Or a big light-
ning storm rolls in and de-
stroys your PC. Irreplace-
able digital pictures, impor
tant files or folders are lost
forever. The loss of infor-
mation is staggering. You

If only you had backed ug For more informationonCyberShield
your PC or had software tc CyberShield please con
keep that virus from infect- us.
ing your PC. SCTelcom
can now help you with Cy-
berShield! This suite of
software provides auto-
mated backup, virus and
spyware protection, and a

vely.
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Patsy Inslee, Betty Garman and Linda Drake serve it up at the SCTelcom

Photo Contest
Reminder

TALK OF THE TOWN

Grand Opening

Continued from page 1¢

At approximately 11:15am Steve Da@gn-
eral Manager, Zack Od&Director of Network
Operations, and Jason Pétfirector of Fi-
nance, cut the ribbon for the grand opening of
the NOC. Customers were encouraged, after
their free meal, to visit with the SCTelcom NO(
staff, where they could tour the facility and enjc
some free givaways. This was a formal event
to commemorate an operational change that o
curred a few months ago, but as evidenced by
customer feedback, SCTelcom has already en
joyed great success from implementing the
NOC.

Do Not Call
Registry 06 Update!

Please submit your photos for
the 2009 SCTelcom phone

book cover competition to any
SCTelcom office on or before

January 12, 2009. You can algpistry will remain on it perma-

email your entries to
Ipelzl@sctelcom.com or mail
them to:

Photo Contest
PO Box B
Medicine Lodge, KS 67104

Have you heard of the EMot-
Call Act of 2007? Under this new
law, which became effective in
February of 2008, numbers placed
in the National Do Not Call Re-

nently. Prior to implementation of
the new law you had to renew your
number in

the registry

Did you know | every five

there are years.
157 million _If you are
phone numbers tired of re-

_ _ ceiving un-
in the National | (1iiad tele-

Do Not Call marketing
Registry?  calls or want

to confirm
your tele-
phone number registration just
check out the website at

or call 88882
-1222 (TTY 86@904236).
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